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N*tlc+ +f Findingu
S*xpl*int |o#gsd with V+t*rinary $urgaons Bo*rd +f ftueelsland

This is a Veterinary $*rg*onr Board of Queansland fih+ $o*rd) report oil it$ a$$sssme*t of

* sorllplainl iodg*d with th+ Soard on 1? Jrrly 2*1S lry Ms , against ili
BV$c FASV$r, a r*gistered vet*rinary $ur$6(n in Qu**nsland.

Froc+sg und*rtaksfi in anquirY

Th* pr*c*rs undertaken arcords with ihe Gridelines fo Veferirary frofessionsl $fa*dads ard

Soffplairrfs,adopted by the Board far the conduct of assessments of +snsur$+r complaints

dctery*ined tc fall within the jurisdiction allorded the Board by Part 4, Sivision ? of the

Vet*rlnary $urge*ns d*t 1935 {the Act). The guiclelines are publisl'red on th* $card's website

atu#rw.v$h-,q*@.

The S+ard is appcinted ilndsr Fart 2, Sivisicn 2 of the Act. The me*rbffthip of the B+arcl

snd thei:" qualific*tio*s are publioh*d on its wehsite.

Re*ult *f the tloard'* clinical review o{ ths s$$s $fin&genrent a$*r havi*g *ssesued the

iaformation snd ffiaterial made av*ilabls t$ lt in tha daturntnts list*d below

lnf*rntation and maierlalconsrdered by the Baarcl:

Jaterj 11 July 201S:': 
., . $pocialist $*rvices

' '' ., Vet*ri*arY Surg*tY

" Clirtit
: ' tet Hospit*l

* $*bmissi*n frtm Sr
* $ubrnission fiom Mt

rs**ived 10 Oclober 2CI1$

daled 2t N*vemb*r ?S1S

Th* Busrd belieu*s thqt it has given the complain*ni and ihe vetcri*aria* rcasonable

oppc*unity to make written *ubmi*si*ns oru the matt*r which is the subjeet *f the connplaint.



ln Jun* 2s14, Ms '-" "=ptrs$ented Srintass. a 14-y**r-rld, f*maie, drmestic sh*rt hair*d cai,
t* ' ::" : ' '{ips*ialist $ervices f+r trearrnent in reralion to h*r diaher+s,

in h*r c*nrpl*inl, {v1* :clentified the following iusue* in r*lation to h+r diosatisfactian with
th* v*t*rinrry 1r+alment pr*viri*d to princ*os by Or

r failure to pravide corred aclvicr in r*1*tian til ililtritis* f*r cal*r prescribing ixcorre*t di*t ta cat with diabetrs
r faiiurs ttl offer alternative option cf feeding raw diet rathsr than vet pr*seiibed

and rdd cornmorcial{ood die{

\#han as****ing c+*:plainlt, th* Btar* considerc whetlr*r th* v*terinary ffi**a$sffi*nt *f ihst*** is consislent with tlre standard cf vet*$nary pr*fiacs accepted by the veterinary indu*try
ao a whal*. Ths *tandard af *viclence againsl whirh a vet*rinarian's actions ere judg*d is
p*cr-r*vi*w*d filrrature

accept+d vei*ri*ary practica.
'r*l*ri*ary uiana#*msni of this cfiss wa$ in ***ard*n+e with

in ti:e soard's opi*i+r:, t**re ie antple evide*ce-hased, pe*r-revisw*ri literature r*garding
nutrition in diabetic eats to support D' ireatment and reeornmendations

*r" 'i$howsd * willingneso ia adiust the dietary qdvice ohe provid*cl to Ms .
rssprllss to {t4* 4:,17 **n**rn* and Prin**rc' r+luct*nce t* sat the proscripti+r"l diel.

Th*re h n* p**r-reviewed, *vid*nes-basecl lit*rature thut y;*uld obiig* a veterinarian t*
the cpti*r *f foeding a r*w food di*i tq an *ni*ral.

*ff*r

ln her submi*ui*n in r*$p*fi$e to lh* complai*t, r**eived t0 October 2016, ilr provided
a s*py of an opit"tion kom Dr entiiled 'Opinion on rccord* *srociat*d with {he
tornplaint by M* ::i ol" ;s c sp*ciali*t in veterinary nutrition and is registered
witl': the soar{' In it* assessm*ni of thit tcmpiaint, the **ard coruidercd, a*d *r*epled, Dr

tpinion,

{n an at{*chm*nt tr tl'r* complaint, istues ln r*latio* to tho eduration a*ri iraining pr*viged to
vet*tin*ry students, by th* U*iv*rsity of and ; Univeriify, and th*
t*latianship b*twoen univ*rsilies tnd veterinark*s and c*mn"rercial pet food **rp*rations w*r*
al*c raised, Th*sa l11atters fire .1Dt within th* fiaard's juri*dictinrr and wers *ot con*idered hy
th* ffiaatd in it* ass*ssment *f this complaint. The Srsrd advises that such rnatt*r* sh*uld bs
rsisec dir*ctly witlr the univ*rsitiss sn# the pet food i*duatry.

il*ci*i+r:

The Htard f*und no grourrdu to supp*rt a r*nterti*n lhat there have h*en *cts *r cmisrion*
*f the kind that wauid warrant csilsure ar disciplinc of the vet*rinarian.



Conclusion

Th* Bo*rd'$ a$$s$$rtlsnt and deliberation$ w*rs wndu*ted in an impartial *nd confidcr.:tial
r$*ftr}$r.

Th* B*ard ndvises ti:at, i* li** wiih sectian 1?C{3} of the Vaf*#*ary Srrgec*s Act {$i$,
ffi+atd me*l**r$, Assaciate Proiessor Philip M*s*s SV$* f;*rt$A# FANZCV$ and Frofe*sor
#l*rr f,*treril** SV$t Pilil, weru n+t invoived in the Boarc{'s *$$sssmsnt and de+ision-
m*king pross$$*s {rr tili+ *as*.

lt is th+ B*nrd's vi*w that fhere is no ju*tific*tion f*r a o+ntin*ali*n of *rrquirie* int* thc
eomplaint l*dged. l-'l*w*v*r, a p*ritd of ?8 ciays from tir* date cf th* nolice of finciings is
allt**ted to allow f*r thc receipl *f pr*vi*usiy undis*lus*rl i*formaiion that would giv* cau*e
f*r tl'ie Soard 1o r*view it.o *linic*l iindings.

, ff Wright
S*p*ty ft*gietrar
$ortrplianca
Veterinary $urg*rrrs f;l*ard


